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T AP 1T = o<
Call Accountimg For Busmess.

TAPIT EX is an easy-io-use business procuctivity and management ool

TAFIT EX Call Accounting  softwane works with any tekephone system
that provides SMDR/CDR (Call Detail Record) information, helping you
make valuable use of data already available o yvou through your phone
equipment. TAPIT EX stomes the call record information generated by
your phone system, and kets you recall itin your choice of report formats,

provicling you with imporant information to help you beftter manage

wour basimess

Many Reports
To CThoose From.

TARIT EX Call Accounting software lets you
choose from a variety of epots o assist you
in manacging your business moe effectiveby
TAFIT EX menus gwe you the fexibility of
e eCting G rtena for each repor o provicke the

specific information you need

The: most frequently reoquested meports

nclucke:

Lomgpest calls Dy extension

Most expensive calls by extension
Most frequently diaked numbers
Genaral summary reports

Account code reporits for project billing
Doz rimezntal e ports

Trunk utilization

Aorea cocle e pons

Caller 1D reporting

TARIT EX procluces repors on demand or on
an automated schedule determined by wyou
Al e ports can be viewed on your com pubers
screen, printec, saved to your hard drive
e-mailed or viewed on the Web

TAFRFIT E>X
ODffers:

Feal-time data collection
Autom atic report scheduling
ANI f Caller 1D Deduxe reporting
Ability to E-m ol reports

SMDR Failure Alarm

Fraud Alert detection

Web enabled reporits with
the “elrill down” capability

B IP-based calls support

B Export to time and

Eillirg packages,
spreadshest or
bext file

Graphical reports
(pie, line and

bar graphs)

Call editing capability
Flexible pricing
Supports Client

Account and User
Author zation codes

Tracks Ring time, On-hold tm e
and Abandoned calls (pluore
aystem dependent)
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Turmn Your Phone Into
A Valuable Source
Of Inforrmation.
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Opticomnal Feaeatuw res To Boost
Your System's Capabilities,

REMOTE MARMNMAGER:
The Remote Site Polling Module for TAPIT EX.

Businesses with two or mome locations can count

on the Remobe Manager © help them malize the

greatest benafit from TAPIT EX Call Accounting. Our St —— =
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With the Remote Manager and TAPIT EX,

vt e ems———— your host computer automatically polls
me—a b mmote offices’ SMOR/CDRE data, alkowing
j:_::- '_,-'; '-_; -'::- E;; -'f- you o access exactly the information you
el = - = 1 want from each site. In addition, our remote
e — il e sl polling feature allows you 1o schedule the call
e o at a teme You choose, eing you  peirese
e : | informaticn when offices are closaed and kong

distance rates are the lowest Remote
Manager anables you o view a consolicated
Eeport for the enterprise, o an incdiviclual
report for each site.
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Call Accounmting For
The Service Industry.

TALITY Call Accounting is specifically designed for the samvice
industry, allowing businesses o generate additional revenus
and @ monitor phome activity, [ALITY s the call accounting
softwane of choice for the hospitality industry, collges and
universities, marinas, call centers, shamd teEnant offices,
school syslems, country clubs, camps, and mom. TALITY 5
fully Microsoft Windows compatible and easy o use

ALITY intedaces with all PMS (Property Management
Systems) on the market today, provicling an easy check-in
and check-out feature. TALITY captures your SMOR data,
prices the call as instructed by you, eformats the priced call
information and exports it i vour PRMS system automatically,
The program offers flexible costing and sucharging fac ility,

Alss, TALITY olfars:

Credit limit akarm

Profit reports

MMultiple extension assignment i a oom
A full range of administrative meports
SMDRE failure alarm

Recurmng chamges [monthly and daiky)
Metswork reacly

Crar
Froducts
WWoark.

Ve

(Suuarantaess 1.

Call Accounting Proclects from Trisys, Inc
camy a three-year guarantee, by far the kengast
available in the industry today. We am confi-
clent in our procects and com mitbed o belping
our customers make the most of using them
To assist you, each of our products offers con-
venent, user-fnendly suppont with onscreen
Help facilities and easy-to-reac manuals, For a
nominal fee, you also have unlimited acocess to
our Help Desk.

Pimirmunrm Recomimendcdeaed
Hardwvware And Softvware
Reguirermenits

Fentium™ |l Based FC; 64 BAR RAM; Microsoft
Windows® S8MNT/20000P; 250 MB fee disk
space; one R5232 port connected o the PEX®
SMDR port; Prnter cdriver must b2 installed on
your system; Power Management feature of
YoUTr system must be disablec

Specific mcommended requiements for opti-
mal use by mdividual busimessss will vary and
cepend upon additional software running, your
harhware configuration, and tasks required of
YOUT Syslizm
ment sales epresentative can advise you con-
cerming minimum ecquirments for our prod-

Your business mEphone eduip

ucts in your company’s indivicual situation.

Take comntrol of yvour business
Pprhones wwithi...

CALL ACCOUNITING
FROM TRISYS.



TAKE CONTROL OF

YOUR BUSINESS PHONES...

with Call Accounting Software
from Trisys

If wour're wonckering what call accounting can do for your business, consicer this: for most
businesses, ekphone costs are the largest expense after paymoll, What's mone, 22% of the
avarage business’ phone calls are non-business related, resulting in kst productivity, lost rev-
enue, and a higgher business ek phone expense.

Call accounting kets you analyre ALL of your telkephone activity and use that analysis bo:

contr Costs

increase productivity

batter manage personnel

gEneEale eene

allocate calls 1o vanous cost centers
track aclvertising costs

identify fraudulent use . . . and more.

Ciur call accounting programs do not monitor telephone conversations. They simply ket you
know precisely wheme your EElecommunication costs are being incurred. Once installed. your
call accounting program metains important information about ALL imcoming, oulgoing, kong
cdistance and internaticnal calls, including;

B date and time of call
B elephone number diaked
W city and state of number dialed

Professional firms and other businesses count on call accounting o allacate the costs of calls
to particular projects, personal accounts, or o generate a record of billable hours spent on
the phone. Trisys" Call Accounting software lets you choose exactly the information you need
anc chelivers it to you in the most desired format.

Wou CTan Depend On Trisys

Since 1984, Trisys, Inc, has been offering the premier telephone call accounting proclucts 1o
the industry, Our commigment has brought us nationwicks industry awancs and recognition, as
wirll as the appreciation of ens of thousands of clients, You can count on us o provicks an
exceptional product and to back it up with excellent service, We deliver every time with kead-
ingg products and unparaliel iechnical support.

EMPLOYEE PRODUCTIVITY MANAGEMENT SOLUTIONS

215 Ridgedale Avenue = Florham Park, Nesw Jersey O07832-1355
Phone: 873-360-2300 = Fax: 973-360-2222 = E-mall: sales@rioys. com
WARRAL T | SYs. Com

TRISYS

"Copaegin 2007 Trisys. ino. TAFIT EX™ and TALITY™ ane irademans. of Trisys. Ino
Al e racemks mo the properiies of their sespecie owrees



