
The telephones are ringing, the FAX machine 

is jammed, and the doorbell  is buzzing.  How

can anyone be expected to manage all that 

with just two hands? 

At last, the phone that 
“answers” your door.
A big part of the answer is the

stylish Norstar* Doorphone.

More than a doorbell.
More than an intercom.
The Norstar Doorphone is like having your

own personal door attendant.  And that means

you can talk directly with visitors using inte-

grated voice technology.  Even open a locked

door right from your Norstar telephone.  It’s

the secure, easy-to-use answer you need to

manage traffic.  Anytime.  And under any con-

ditions.

The “smart” doorbell.
Up to four Doorphones can be added to your

Norstar.  And when a visitor presses the Call

button on your Doorphone, the Norstar system

automatically “knows” which phone, or phones,

in your office to ring.  What’s more, the LCD

Window on your Norstar telephone displays

which Doorphone is calling.  You can then

receive your visitors with a personal greeting

over the intercom.  Or if you’re away from 

your desk, the Doorphone will call the 

alternate telephones you’ve selected.

Handy door opening. And more.
By adding the optional Door Opening

Controller (DOC) to the Doorphone, any

Norstar telephone can control a latch on a door

or a gate.  Simply press the softkey below

OPEN in your LCD Window.  And voilà!  

The door opens.

At last, the phone that 
“answers” your door.
Fact is, up to twelve DOC’s may be connected

to each Norstar Doorphone.  And each con-

troller can operate a different electrical device

in your office.  You’ll discover even more ways

to take advantage of the Norstar Doorphone,

including:

• After-Hours Visitors Voice Mailbox

• Security-Video Surveillance Cameras

• And Remote Activation of Electrical

Equipment

Plug it in and let it answer.
Simply plug the Doorphone into one of your

Norstar telephone ports, and you’re done.

That’s all there is to it.  Not only is the Norstar

Doorphone a snap to install, but it fits profes-

sionally into your business and comfortably

into your life.  Available in stainless steel or

brass face- plates to complement your building’s

decor, the Doorphone is surface-mountable or

easily recessed, flush with the wall.
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Specifications

Norstar Doorphone Door Opening Controller

Temperature: -31ºF to +140ºF (-35ºC to +60ºC) -31ºF to +140ºF (-35ºC to +60ºC)

Humidity: 5% to 95% non-condensing 5% to 95% non-condensing

Wiring: Single pair of 22 AWG Single pair wiring from 
wire from Norstar Door- Norstar Doorphone to DOC. 
phone to station port, Electric door latch wired in 
up to 1000 ft. Use Station series with DOC’s electrical
Auxiliary Power Supply contacts, and power supply 
(SAPS) to extend range to (12V to 24V AC or DC). 
2600 ft.

Dimensions: 4.5”W x 4.5”H x 1.5”D 3.8”W x 5.8”H x 1.7”D 
(w/o standoff )
4.5”W x 4.5”H x 2.0”D 
(w/ standoff ) 

Installation: Double gang electrical box Wall mountable 
mountable

Capacity: 4 per system 12 DOCs per Doorphone

Volume: Programmable settings —

Rings: Programmable number —

Chime: Programmable types —

Paging: Programmable zones —

Open door: — Programmable duration 

Warranty: 18 months 18 months

Compatibility: Norstar Doorphone is fully compatible with Norstar business communications 
systems running DR5, Release 1/T1, Release 1/Centrex, or later software.
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V I S I T  O U R  S I T E  O N

T H E  I N T E R N E T  AT

www.nortelnetworks.com/norstar

Nortel Networks designs and

delivers unified networks to

capitalize on the full potential of

the Internet and harness its power

for your business. Combining

voice, video, and data in unique

and innovative solutions, Nortel

Networks is ready to help you

optimize applications across

diverse networks--simplifying

your network operations, maxi-

mizing your cost reduction, and

offering your company critical

competitive advantages that

speed your success.

Nortel Networks, the Nortel Networks

logo, How the World Shares Ideas, and

Norstar are trademarks of Northern

Telecom. All other trademarks are

property of their respective owners.

Information subject to change.

Northern Telecom reserves the right to

make changes, without notice, in

equipment design as engineering or

manufacturing methods warrant.

Product capabilities and availability

dates described in this document

pertain solely to Northern Telecom’s

marketing activities in the United

States and Canada.
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